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Inteserra st S
CONSULTING GROUP www.inteserra.com

September 12, 2019
Via Overnight Delivery

Ms. Jocelyn Boyd, Chief Clerk

South Carolina Public Service Commission
101 Executive Center Dr.

Suite 100

Columbia, SC 29210

RE: Tempo Telecom, LLC
Docket No. 2019-14-C — Request to Remove from Show Cause

Dear Ms. Boyd:

Enclosed for filing, please find this request to remove Tempo Telecom, LLC (“Tempo” or “the Company”)
from the Commission’s Rule to Show Cause per its Order 2019-619. The Company was listed for failure
to file its SC ETC Annual Report; however, the Company did file its report via overnight delivery on
August 20, 2019 to the Commission. On August 19, 2019, Mr. James McDaniel of the Office of
Regulatory Staff (ORS) sent an email stating that the ETC Annual Report was required to be filed by the
end of the day on August 19, since the ORS was to file a report with the Commission on August 20, 2019
regarding non-compliant carriers. Accordingly, the final ETC Annual Report was emailed to Mr. McDaniel
on the afternoon of August 19, 2019, and a paper copy of the report was sent via US mail the following
day. | have enclosed a copy of the report that was overnighted on August 20, 2019, and | have also
included the email receipt of the filing sent on August 19, 2019.

As noted in Commission Order 2019-619, if annual reports which are compliant with the requirements
of S.C. Code Ann. Regs. 103-690.1 are received prior to the scheduled hearing, then the carrier filing
annual reports compliant with the regulation will be removed from the Rule to Show Cause. The
Company respectfully requests that it be removed from the Rule to Show Cause.

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and
returning it to me in the self-addressed, stamped envelope provided for that purpose.

Any questions you may have regarding this filing should be directed to my attention at 407-740-3006 or
via email to croesel@inteserra.com. Thank you for your assistance in this matter.
Sincerely,

(% SWA /TIVI

Carey Roesel OS OSd

Consultant
610¢ T ¢ 43S
cc: Alex Valencia — Tempo Telecom
Executive Director, SC Public Service Commission (I T F-H
tms:  SCx1901 | HAIGZOH

Enclosures
CR/gs
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Angela Perzman )
. S
From: McDaniel, James <jmcdaniel@ors.sc.gov>
To: Angela Perryman
Sent: Monday, August 19, 2019 4:41 PM
Subject: Read: [External] Tempo Telecom, LLC - SC ETC Annual Report - for the year ending

December 31, 2018

Your message
To: McDaniel, James
Subject: [External] Tempo Telecom, LLC - SC ETC Annual Report - for the year ending December 31, 2018
Sent: Monday, August 19, 2019 4:33:25 PM (UTC-05:00) Eastern Time (US & Canada)

was read on Monday, August 19, 2019 4:40:28 PM (UTC-05:00) Eastern Time (US & Canada).
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Angela Per!man —

From: Angela Perryman

Sent: Monday, August 19, 2019 4:21 PM

To: ‘jmcdanie@regstaff.sc.gov.

Cc: Domingo Chaluisant

Subject: Tempo Telecom, LLC - SC ETC Annual Report - for the year ending December 31, 2018

Attachments: Tempo Telecom, LLC - SC ETC Annual Report - for the year ending December 31,
2018 pdf

Importance: High

Dear Sir or Madam:

Attached please find the SC ETC Annual Report for the year ending December 31, 2018, filed on behalf of Tempo
Telecom, LLC.

If you have any questions please contact Domingo Chaluisant at 407-659-8754.

Thank you,

Sngels Gorrgman
Compliance Reporting Associate

®

Intfeserra

TONSULTING GROUR

Direct: 407-740-3022 | Main: 407-740-8575
FAX: 407-740-0613 | www.inteserra.com
151 Southhall Lane, Suite 450 Maitland, FL 32751

Established in 1986, Inteserra Consulting Group is a leading consulting firm for the communications and competitive
energy industries.

This electronic message contains information from Inteserra Consulting Group, Inc. which may be confidential or
privileged. The information is intended to be for the use of the individual or entity named above. If you are not the
intended recipient, be aware that any disclosure, copying, distribution or use of the contents of this information is
prohibitéd. If you have received this electronic transmission in error, please notify us by telephone (407-740-8575)
immediately.
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. 151 Southhali Lane, Ste 450
s’y Maitland, FL 32751
P.0. Drawer 200

e S e Winter Park, FL. 32790-0200
CONSULTING GROUR www.intesera,com

August 20, 2019
Via Overnight Delivery

Ms. Jocelyn Boyd

South Carolina Public Service Commission
101 Executive Center Dr.

Suite 100 .

Columbia, SC 29210

RE: Tempo Telecom, LLC
SC ETC Annual Report
For the year ending December 31, 2018
Docket # 2019-14-C

Dear Ms. Boyd:

Enclosed please find a copy of the SC ETC Annual Report for the year ending December 31, 2018, filed on
behalf of Tempo Telecom, LLC. No check is enclosed as there are no remittance fees due.

Pursuant SC Code of Regulations 103-690.1, a copy of this report was also sent to the SC Office of
Regulatory Staff.

Questions regarding this filing should be directed to Domingo Chaluisant's attention at 407-659-8754.
Thank you for your assistance in this matter.

Sincerely,

w
Domingo Chaluisant
Compliance Reporting Specialist
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cc: Alex Valencia - Tempo Telecom, LLC
file:  Tempo Telecom, LLC - Reporting - South Carolina
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South Caralina
CETC Annual Report Checkiist
Reporting Company  Yempo Telecom, LLC
Rem [ ORS
Code Ref. Na. [Annual Report item Requiremant Resp ¥y C d? ¥/N |C
103-690.1.8.(bj{1)] 1 ]ProgressReport & Plan [Maps datalling prograss
High Cort CETC Explaln how much US suppont recelved /A v
How US suppart used Lifeline only
[Network Improvemant not fulfiitad
Tvo-year foreard looking plan
103-890.1.8{0){2)] 2 jOutsgeln 4 ding 30 min, by service area N/A \
High Cast CETCs (a) date xnd time of ontat of outags 1uhum only
{b) description of outsge & resalution
(c} services affacted
[d) geographic araas sffected
{4} steps taken to prevent repeat
{f) # customars affected
Unfulfilled service
103-690.1.B.(b)(3)] 3 q i unfulfilled requests ] A4
Al CETCs datall to provids service
0 plaints or bles per 1000 handsets o
102-690,1.8.(5}2}] 4 JComph accass fines ] v
Al CETCt
Service qualily
103-690.3.8.6){5) S 1 Centliication of 5Q comgliance See Attachment 3 Y
Al CETCs Cantification of consumer protection rulas
Emergency
103-630,1.0.(b){E)] 6 {prepased: Report on amargency praparedness
Al CETCs Certification of emergoncy preparedness Ses Attachment 3 Y
[Comparabta focal usage
103-650.1.8.1b}{7)] 7 jplan Certification of comparable local usage plan JNIA Wiceless ETConly IV
AU CETCs
Equal access Cartification that equal sccazs will be provided if,
103-690.1.84b)(8)] & jackrowledgemant askad See Attachment 3 \
Al CETCs
303-690.3.8(b)(9}] 9 Jlifelina & fink-up ¥ Lifeline customers cervad during year 226 Y
Al CETCs # Unkeup customars served dixing yeac [} v -
103-650.1.8.(6)(10] 10 [UifeSne verlilcation Coples of Lifaline survey responses Sue Attachment 2 Y
AT CETCs Certilication flled w/USAC copy of 481
Requirement of ftem 6 can be mat by reference
ta an underlying carrier's continuing See Attachment 3 Y
103-690.1.8.(b}{11  11]Participation In Lifaline fcartification as for leased faciiitics

Pursuant to Agreement , carriars having Umited ETC designation {Lifeline Only ) are required to report the number of Lifellnz customers served through the
resale of local axchange services and the numbaer of Lifellne sarved through based local exch servicas,

Resell: __226 Facllitles: 0

Pursuant to Agreement and/or 5.C. Coda Ann, § 58-4-55 (Supp. 2009), all CETCs are required to provide 3 copy of the USAC Form 497 ceports for the most
recent calendar quarter as submRied lo USAC,

See Attachment §
Pursuant to 5.C. Code Ann S.C. § 58:4-55 {Supp. 2009] , all CETCs ara irad to provide ing it (1 | fitness.
See Altachment 3
3. Dows your company have i payable related to disputed charges with Its undarlying carrlers? (Flease check the appropriate box}
Yes___or No X
b, What i the company's accrved amount of the cutstanding balance related to thess di: d charges with underlying cartlers?
nfa
€. Doas the company tly have the fi ) to make pay of ak ding ball 1f rag to do 507 ( Please check the appropriate
box}
Yes_X _orNo
If the sesponse to ltem ¢. is "No", please sxplaln how the compan to tontinue its operations In South Carollna.

§ heceby coatlly the chack list and attachment are trus and cortact to the best of my knovilsdge.

AL Yilhap  glalor:
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Attachment 1
Tempo Telecom, LLC

Copy of FCC497

LIFELINE CLAIMS WORKSHEET

USAC Service Provider Identification Number 143037358 Study Area Code 249026
Organization informatlon _ Flunq Information
Cémpany Legal Name: Tempo Telecom LLC | ajo“"?;"z‘;‘;‘;"" J °"‘2'(‘)°1“;‘
Contact Name: N April Glistrap uly
Maiing Addvess: 115 Gateway Dr Ty('pc of Fg:lng o
Revislon
Macon, GA 31210 .| State Reposting 1SOUTH CAROQOLINA
Telephons Numbar: 4782575984
Fax Numbaer:
E-mail Address: april.gilstrap@lingo.com
Lifeline
Non-Tribal - Recelving federal Lifeline Support
# Lifeline Lifeiine Support/ Total Lifeline
Subscribers Subscriber Support
Voice 134 x 5925 =5 1240
Broadband 0 x s0 =5 0
Bundied 0 x s0 «s5 0

Total Federal Non - Tribat Lifeline Support Clalmed s 1240

Tribal - Receiving federal Lifeline SUPPOrt | Heline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Voice 0 x sO =$0
Broadbond 0 x s0 =30
Bundied 0 x sO =s5{) .

(nct to excerd $34.25 for any subscribar}
Total Federal Tribal Lifeline Support Clalmed s0

Total Federal Lifeline Support Claimed 5 _1240

Tribal Link Up (Avaifable only to ETCs receiving High Cost supporl)

Number of C § Walved 0
Charges Waived per Connection H 0 tfor muitiple rates, vse an average amount, may not exceed $103)
Total © ion Charges Waived s0

Total Tribat Link Up Support Claimed $ 0

Towl Uteline $.1240  toumiTrbaiuinkups O Total Dotiars s _1240
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LIFELINE CLAIMS WORKSHEET

CERTIFICATIONS AND SIGNATURES

1 certify that my company is in pli with alt of the Lifeline program rules, and, to the extent required, have cbtained
valid certificati for each subscriber for wh my pany seeks reimb

1 certify that my company will pass through the full amount of all Non-Tribal and Tribal federal Lifeline support for which it
secks reimbursement, os well as ofl applicable intrastate Lifeline support, to ail qualifying low-income subscribers by an
equl reduction in the subscriber's hty bill for supported service, or by offering a pre-paid wireless plan that
complies with the appropriste minimum service standards contained in 47 CFR A§54.408.

Based on the infonmation known to me or provided to me by employees ible for the preparation of the data bsing
submitted, I certify under penalty of perjury thet the data has been examlned and reviewed and Is true, accurate, and complete.

1 sck redge the Fund Admini r's authority to request additional supporting infosmation as may be necessary,

P willfully making false st on this form can be punished by fine or imprisonment under Title 18 of the Unlted
States Code, 18 U.S.C. A§1001,

08/02/2018 Brian McClintock
DATE OFFICER SIGNATURE
CFO Brian McClintock
OFFICER TITLE OFFICER NAME
NOTICE: Ts implement section 254 of the Communications Act of 1034, as amended, the Federal C. s C ission has Q
bthc bdtral lowsincome programs.

] kst i the means by which efigible tel icath i wi!lbe b ‘byiheL" Servn:.eAdrnnmﬁn
Canpmy (USAC) for their parficip in these prog: Failing to coflect the & flecting # less freg would pi

g sec2ions 214 md254 of thae Acl would twart Conores noalsolpmvidnqnﬂotdabh servce and messbadvanud

umoesﬁuwghomhcnaﬁon andwuddnsunhcﬂutbhwemmmuﬁwamrsndmm ! sendos supp tsin »
tinaly fashion.
We have estimated that each tothis ion of will take, on average. two and one half hours for each respondent. Our estimate

includes the time 1o read this data request, review axisting records, gather and maintzin recuired data, and complete and review the response. i you
hlwmyemm\.nucnﬂum or on how we can improve the collection and reduce the burden It causes you, pisase write the Federal
AMD-PERM, Washington, D.C. 20554, PapmrkRmcﬁmPW(suMW). Wcmmmwwcmm
mhbudtnesﬁmwahmmﬂmstﬂmemw PtelscDONOTSENthabnquestedblewnﬁlad&ess
Remember — An-ga\cynuynotwnduaorspmwandlp«sunhnd quired o resp to a coftection of inf d by e Fedaral
& t unless it displays a cumently valid OMB control ber. This ink liection has bean azsig ‘OMBCmMwaer3060—D81D
’nuFOCis ¥ d under the C lcations Act of 1034, as amended, to calisct the information we request in this form. if we believe there may
be avi ora tiat vickati leCCMmeMcucwnrmmecmbhwlmorloedw

ponsibile for i Gy ., g the statute, rule, regutation or crder, In cerdain cases, the information in you

riksh b-*’ ! ‘bhc"_, ‘dJustbcwaeounorad]udludwbodymm(a)mFoc or (b) any ersioyee oY the FCC; or(c)im
wﬁhdsmsmkapmydamdngbemmbodyahuwmh proceading.

¥ you do nok provide the Ink Kon we request on the form, the FCC may delsy p of your or may refun your worksheet without
action

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. Na. 03-570, December 31, 1074, & U.S.C. Secticn 552, and the Paperwork
Reducion Act of 1905, Pub. L. No. 104-13, 44 U.5.C. Saction 3501, st saq.
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Attachment 2
Tempo Telecom, LLC

Copy of FCC481

Page 1

<010> _Study Area Code 243026

<015> Study Ares Name Tewpo Telecom LLC
<020> ProgramYear 3020

<030> Contact Name: Person USAC should contact
with questions about this dats
<035> Contact Telephone Number: «192878904 axc.
Numbier of the person ldentified In data line <030>
<039> Contact Emall Address:
Emall of the person identlfied In data lina <030>  SPTil-gilstrapelingo.com

form Type 54 423

april
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Q1> Asny Coda

348036

e

gl
Mg, o

(f-'-ﬂ

s> Study Arss Neme

Jurpo Jelscom Bic

010> Progmem Vear

2030

<0W> _ Coutecy Name - Farson USAC dhoub] convac) sagurding thisdets
035> _ Comtucs Tehephone Numbar - Nursber of perian iduntified in duta Bne «030x

4183338904 ant,

«039> _ Coatect Frmail Addrest < Email Addtaw of perean Manting in dots fine <G> sprid p1terrsy 5,008
210w Ferthe priercatender yuar, wete there any uteges?
s <ay P - b3z chi> prey <> d> P <t w b
Nonb G This Owtage
Refarears | Guvepe ot y' d 135 ndieles Sarvks Owtage | AltsatMahiple
Number Bete Tima Dete Teme Alomad Allassad |Deseription (Chech{  Stwdy Arews Service Oviage Pravaniztive
Curtornars. {¥es [Ha) e (Yo JNa) Resolution
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Puged

(§ou
B L ey kA R ek

<010>  Study Are3 Code Beveae
<015>  Study Ared Name Temps ulesen E5E
«020>  Program Yewr atze
<030>  Contact Name - Person USAC should contact regarding this data vt
Contact Telephone Number - Number of person tdentified in data line
<035> 030> ETUTTIREY
<039> Contact Emall Addsess - Emall Address of person identified In dataline srest sitevecpetinge.cm
<030>
Select from the drop-dbwn list to Indicate how you would like to report
<400> Voice complalnts (zero or greater) for volce telephany service in the prior
calendar year for each service area in which you are designoted sn ETC for
any facilities you own, operate, lease, or otherwise utilize.
<Ait> G per 2000 for fixed volce
<420> per 1000 for moblle voice
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T
sl

010> _Stwey Area Code gorsae
018> Ares Name Zuero Tebegom LIS
020> _program Yesr e

030> _Contacy Name « Parion USAC should centict regarding this dats P =
035» _ Contact Teleghone Humber - Number of n identified in data kna cfiOw  _47838T5WI4 Sar.
«OM>  Conwct Emall Address - Emad Addrss of parson idantitied In data fire <0302 aortl gilstrazel logs ovm

<600 Cartiy regarding.
L g I Shwravors

Zl €1 Jaqueidas 610z - ONISSTD0Hd HO4 A31d300V
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<010>» Xtudy Area Codg 243036

015> _Study Aea Kame Temez Talace 30
<0I0> _ Pregramvear 230
«G30x__Cuntact Home - Prrson LISAC shutd contact tegarding it data o)

2038> _ Comact Pelephone Numbes « Kumbet of perion aentltied Indats fine <030z 4782075708 anc.

019> Comact Ermid Address - CrmllAddress o person idwntified 11 4313 Bne <030 apesl irgs pom
«R10> K Carries Toepd Telacem, L1C

213> _HouingCampany G Talasas Inveszors, LLE

21> OperatingC: Zeepo Te)acom, LT

- See allac)

ed worl

[:X:)

P
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ACCEPTED FOR PROCESSING - 2019 September 13 12:09 PM - SCPSC - 2013-239-C - Page 14 of 28

ry . 71

TUBMUSINDS S SUSLEINT PUS SIRUIING WAL YIm PIVeRIWe])  <EZE>
“man 3 1RO Yam D <S>
Moy | quym <z6>
soyns UiS SEILIOE UM BIVEEILC)  <926>
L d B30} PUT M «sz6>
Sema30.d Anm jO SRIY YW BIRPIWDD  <PTEX
LRUUL BAISURE ATINNND & W SSUNE Junnie i <EZE>
A

L <TT5>

AR Juonmgen g Runuies
L U $100) & Yy Du) 13ap pus SO <TT>
"RV BN sepnpu) (SHalGIEYE S
wan e rrpr—. »

g8 BV U0 'S0 POYENE Sy U PIGHIES HTRS B4 MY &
SONOq WEBY) \PRE 104 (WN ON'INA) 130108 minejd Tpum jEqUL BaAI Anedwied anoA i

WELRIOG pBNIY O ewe

3 QUL <016

AINS 2T KM U {S]pvenjeap)  <OTE>

{N/A} eomopues puw; (s say0 Ay Tugl) ®1 5200 <006>

wo3* SbUTed e TTS LY ALe
s3ve velgyezecy




010> _ Study Area Code

<015» S‘ﬂ Arad Narma e

<020> _Program Yesr

030> Contact Nama - Parson USAC should contact regarding this data
«03S> _Contact Talephona Number - Rumber of pamon identified i data tine <030>

forf)

ATRITRIRG WrT.

<039> __Comact EmaB Aditress - Ematl Address of person identiled in deta line <030>

april oLl strapel ingn. o

<1000> Voice sarvil

€1030> Attach dotslied description for voice services rate
comparatiity compliance

<1020> bility

<1030» Attach detalied description for broadband
comparsbilty campliance

Name of Attached Documant

amae of A ument

Peged

8Z 40 G| 8bed - D-6£2-€10Z - DSOS - Nd 60:Z) €1 1oquisydes 6102 - ONISSTO0Hd ¥O4 314300V



Paged

£010> _Study Asea Code 2ssaze

«035>  Study Arew Neme Terps Teiseww iio ~
<020> Program Year an1e =

<D30>  Cantact Name - Person USAC should coatact regarding this data Apra}

<035> Contact Talephona Number - Number of perton identifind in data Una <D30>  1waksvee eme,
<039> _Comtsct Emall Address - Emall Address of person Kentified [n data Ine <0300 .pril.gitenyeralings.com

<1000 Centify whether terrestrial backhaul options exfst (V/N) l ]
<3130> Ploase selact the approprate rasponse (Yas, No, N Applicatle) 10 confirm the r I
seporting canler offers broadband service of at least 1 Mbps downstream and 256 khps

upstresm within the suppodted ares pursusit to § 54.313().

Alaske Plan rate-ol-return cartification {yes, 10, or not applicebie) of
<140 rane it

Poge®
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Faga 10

<020 m Year wuae

<030> Comtact Name - Person USAC should contact regarding this data Freans

<033> Contact Tale) Number - Numbar of psrion idantified in dats Tne<030> 4303878004 wae

<039> _Contact Emall Address - Email Address of person Identified in duts ine <030> _ a7y mil 1 ioao.con

«2210> Tenvs & Conditions of Voice Telsphany Lifelina Plens

Nema of Atwmched Document

€1220>  Linkto Public Website HITP Py arel. ’

“Pleuse chack these bonas below to conflem that the attached documant(s), on line 1210,
or ths walnite livwed, on ns 1220, containg the required informetion pursuantte

§ 54 422w} 2) annual reporting {os ETCs recaiving lew-incsma suppert, meeriars must
sanusily report:

<2121> of any voice v

the tarms and
telaphony secvice plans offered to Lifeiina subseribers,
<€1222>  Detuils onthe fumberof minutes provided as pert of tha plan,

QA3 Additional charges for toll calls, and rates for each such plan.

Page 20
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010> Ates Code 2e1826
«01S» Area Name Fairpa TAIACOR  LLC
<620> aca Vear 3ea0

<030v__ Cowwet Nime - Peios USAC vhould contart tegarding (81 dass, Spral

035> Contast Telephoan Mumbes- Mitnber of peisos idemtind i data line «O10n o

U39 Comtact Evail Addresy - Email Addrem of Kemified i date line <030> _ apxil.gilstrapel thgo. com

Select the appropriate responses belaw (ch, Na, Not Applicable) 1o note i as a reclp of frozen High Cost support, High Cost support

o offset access charge reducth rica Phase 1 support as set forth In 47 CFR 54313(c),(d),(e). The information reported on this
form and In the doctments mched below Is accurate,
<2015 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(6} C—1

Price Cap Carrler Connect America ICC Support {47CFR § 5‘4.3 13{d)}

<2016> Cartification support used to bulld broadband ::
Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<20178> Connect America Fund Phase Il reciplant? 1

<2017C> Total smount of Phase Ii support, if any, the price cap carcier used for E
caplial expenditures In 2018,

<2018>  Attach the number, names, and sddresses of community anchar Name of Attached Document Listing

Institutions to which the carrier newly began providing access to Requlred Information
broadband servics In the preceding calendar year - 54,313{e){1){i)}{A}

<2018>  Reciplent certifies that it bid on categary one telecommurnications and
{ntemet access services in responsa to all FCC Form 470 postings seeking
bmdbund wvlu that meats tha connectivity targets for the schools and ::
| servica suppor program for eligihle schools and
fibraries located within sny ares in s census block where the carrler !s
reoelvlng Phase Il model-based support and that such bids were at rates
ble 1o rates o eligible schools and librarles in
urban areas for e:mpanblo offerings - 54.313(e}{ 1){{)(C)

Pagr 11
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010> Study Ares Cods 249026

1%  Study Ares Name ” Tempo Telecom LLC

<0200 Program Year 2020

<03 Contact Name - Person USAC should eantact ragerding this dats Apri 1

03> Contact Yelephone Number - Number of persan identified in data live <030> 4782575984 ext.

«03%  Contact Emafl Address - Emaft Address af person idensificd In dats tine €030> april.gilstrap@lingo.com

{BoosA)

{30088}

(300881)
(300882

(3c0ec)

Does this filing retain a Cost Consultant and/er Flrm, or other Third Party to prepara financlal and

operations data o the Carrler {NECA), USAC,
or the Administratoe?
S A A R ALY

Name of Cansultant Name of Consultent Firm/Third Pasty

CAF BLS Reporting

Pleasa Indk new & were during tha prior calendar vear. (Yes/No)

Please enter the number of new locations deployed In  the prior
calendar year assoclated with zach of the following speed tlers.

Number of newly bullt locations with sccess to broadband speeds of at least 30/1 Mbps
but less than 25/3 Mbps.
Numbaer of newly bullt locations with access o broadband speeds of 25/3 Mbps or higher.

Plaase provide the percentage of deployment across the entire study srea.

P 12

2l €1 Jaqueidas 610z - ONISSTD0Hd HO4 A31d300V

82 J0 61 9bed - 0-6€2-€10Z - 0SdOS - INd 60



2y m Rt
<010> Study Area Code 249026
<015 Stwdy'Area Name Tewpo Telecom LLC
«020> Program Year 2020
030> Contact Naine - Person USAC should contact regarding this daca April
«n35> Contact Number of person Hfled In data line <030 4782575984 ext.
s> ContactEmat Address - Emall Address of parsan Kisntiledin Gara tne 030> APF11.gilstrapalingo.com

e

Select from the drop down menu or check the boxes below to note compll

mporting requl set forth in 47 CFR 54,313{f}(2). | further certify that the Information reported on this form and in the documents

iy sy

attached below Is accurate.

{3009)
{30104)
(z0108)
{30128
{30128}
(3013)

(3014)

(3015}

{3016)
(3017)

(3018)

{3019)

(3020)

(3021}

(3022}

{3023)

{3024)

(3025)

{3026)

Progress Report an S Year Plan
Carzler certifies to SAILI(INBIN

Certlfication of Publl 7 {A7CER §
S4.313(N(N0}

Lo

ance with 54.313{f}(1). Privat

o 1 4P a A

ely held carrlers must ensure compliance w

Please Provide Attachment Name of
Infarmation
Community Anchar Institutions {47 CFR §
54.313(N(eM
Please Provide Attachment
Information
13 yous company a Privately Held ROR Carrler {47 CFR {Yes/No)
§54.313(002))
If yes, does your campany flla the AUS annual report (Yes/No}

Please chack these boxes to conflrm that the
attached POF, on linz 3017, contains the required
information pursuant to § 54.313{f){2} compiiance
requires:

Electranie copy of thelr annual RUS reports
{Operating Repart for Telecommunications
Borowaers)

Document{s) with Balance Sheet, Income Statement
and Statemnent of Cash Flows

1f the response Is yes on line 3014, attach your
company's RUS annual report and all requlred nformation
documentation

Name of Attached Documant Usting Required

Usting Required l

Name of Attached Dacument Listing Required

O O
OO

]
—

If the response Is no on {ine 3024, is your company (Yes/No) O O

avdited?
1f the response Is yes on line 3018, please check the
boxes below o conflrm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Either a capy of thelr sudited Ananclal statement; ar
(2) & Branclal report in @ format comperatie to RUS
©; Report for Tel

Document(s) for 8alance Sheet. Income Statement
and Statement of Cash Flows

Management tetter and/or audii apinlon Issued by
the Independent cartliled public accountamt that
perl d the & sudit.

if the response Is 1o on fine 3018, plesse check the
boxes below to conflrm your submission an line
8026 pursuant to § 54.313(N){2), contains;

Copy of their Fnanclal statement which has been
subject to review by an independent ceriified public
accountant; or 2) a financly! repart in » format
comparable to RUS Operating Report for
Telecommunications SBorrowers
[}

ying d 10 ¥ review by an
(ndependent centtfled public accountant

Underlying information sutjected 10 an offlcer
cenitication.

Document{s) with Balance Shaet, income Statement
and Statement of Cash Flows

tg00 0 000

Attach the worksheet {isting required Informatien Nama of
Infermation

d D Usting

P 13
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Pagn 34

(3023) Nat income l - l
(3030) Telephane Plamt In Sarvice{TPIS)
(3033) Total Assats

(B3m2) Totsl Debt

(3033) Tatal Equity

(3034) Dividends

Boirno S1ATI8A0d DO I Fating K oms Siod Wi st
it S
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010> Study Area Cods oAkl

<015> Study Ares Nsme Towps Tolocew LS

<020> Program Year 3az0

<030> Contact Nams - Pergon USAC should contscs regarding this data apes

<035> Contact Telephone Number - Number of person identifled in data line <030> sk
<03%> Contact Email Address - Emall Address of person identifiad in data line <030> e it pitetrapsiaige.von

4005 Rurs! Broadband Experiment

Rural ' {RBE) must address the certlication for public interest obtigations and provide &
{ist of newly served community anchor institutions.

Public Interest Obfigutions - FCC 14-98 (paragraphs 26-29, 78)

Plaase addrecs Line K001 with the C s public [nterest obligations. All RBE particlpants must provide a
rasponse to Une 4001.
4001. Recplant certiflas that it is offering d meeting the public interest obligations consistent with the category for

which they were selected, induding broadband spred, Iztency, usage capacity, and rates that are reasonably comparable to rates for
comparable offarings in urban areas.

Community Anchor institutions — FCC 14-38 {parsgraph 79)

40038 RBE participents raust provide the number, names, and of anchor 10
which they newly deployed broadband service in the preceding calendar year, On this Une, please respond
(yes— attach new cammunity anchors, fo — no new anchars) to Indlcate whether this st will ba provided.

1 yes to 4003A, plasse previde a response fer 40038,

4003b. Provide the number, nemes snd addresses  Name of d Dy Usting Required {
of community anchor Institutions 1o which the

rediplent newly began providing sccess to

breadband service in the preceding calendsr year.
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Pages

TR s PR P i Ahod

10836

<020> Study Area Code

<015> Stidy Area Name Twws Telepes 136 ~
<020> Program Year 2638

<030> Contact Name - Parson USAC should comace regarding this data aprai

<035> Contact Telephane Numiber - Number of person identified in data line <030>

<039>

Contact Emall Address - Emalt Address of parson identified In data Ine <0305  wril, 113serapel tngs. cow

5005 Alaska Plan
{5010} Do you participate in the Alaska plon? (Yes/No)
Please eny f backhaul or other satellite backhaut became
(s011) dlally avallable In the previous calendar year In areas previously served (Yes/No)
lusively by perf: limiting sateflite Ahaerd
If the filing carrier identified in its approved perfomance plans that It refles exclusively on
{5012)  satellite backhaut for a certaln poriton of the population in its service area, indicate whether {Yes/No}
any terrestrial backhaul or other satellite backhaul b Tally avaliable In the
previclus calendar year in areas that were pr served exclusively by sateflite backhaul.
<5013> ABS g y S RIS R e SN
Description Of Sackhaul Tachnalogy Dawe Baddaul Aveitable Newty Sarved Lacasons or Populbtion
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Page 17

2010> Study Ares Coce 249038

015> Study Ares Name Te¥po Telscom LLC
020> Program Year 2020

<030>  Contact Nams « Person LISAC should contact regarding this data April

<035> __ Comact Telephons Mumber - Number of persen identfled in dataline <030> 4782315994 axt,

<35> _ Cormact Emull Adckess - Email Address ol persoi identtfled In data line <0305 _april.qilscrapalingo.com

TO PE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON (TS OWN BEHALFt

Certification of Officer as ta the Accuracy of the Data Reported for the Annual Reporting for CAF or U Redpients

cortify that | aman sfficer efth 3 sibd| Inchude srsuring tha sccusacy of tha snnual for unk PRt
[peciplems; and, to the bastof my the reported on endin h s o ate.
of Reporting Carrler:  Tompo Telecom LLC
oture of Mnhortied Officey;  CXRTIFIED ONLINE Date  96/12/2019

tnzed name of rized Officer; B111 Morris
e or position of Authortzed Officer: SFO

one numnber of Authortzed Officer; 4704010033 ext
tudy Area Code of Reporting Camter 240024 Filing Due Date for this form: _07/18/301%

Persons wiltfully making {alie stazements on this form can be punithed by fine or - At of 1934, 47 US.C. §§ 503, S03{b), or fine or Imprisoamant
wndee Thile 13 of the United States Code, 33US.C § 1001,

Pige 17
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Attachments



<010> _ Study Avex Cnde

T e T
g%%w;fﬁggé“sﬁw .

4308 2

<013 $tudy Aren Marme -

010> P

> Mogam¥ex
030> _ Cortact Name - Persan USAC thould contact regarding tRis data

Yoo Twleces t1f

Yyar

2070

il =

038> Contact Telephone Number - Numbar of petson idemtilied In data ne <030 3793478084 ext.

«039> Comact frwilAddrens - Crrmil Addrevs of person Kentified i duta fne 030> 4prid.wilacrapsiisgo.oem

<810y Reponing Carries Trrgs Telecen, tto
11> HoMing Caompany 8 Toleoum Javestors, LS
<B12>__ Cperziing C Towpo Telswon, LI .

Lingo Communicatiens of Virginia, Inc.
ngo Communicaticns of Xentucky, LLC

a5y041

Lingo Telecom of the South, LLC

Lingo Telecom of the Great lakes, LLC

Lingo Telecom of the West, LLC

Lingo Communications of the Northeast,

e

Lingo Communications North, 1ILC
Linfgo Communicationa South, LLC

Lingo: Communications Midwest, LILC
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103-690.1.8.(b){5}

Attachment 3
Tempo Telecom, LLC

Service quality compliance

103-690.1.8.{b){5}

[103-690.1.B.(b}(8)

Concerning our QoS (Quality of Service) policies. Tempo Telecom, LLC commits to complying
with and satisfying all applicable state and federal requirements relating service quality and
consumer protection standards including CTIA's Consumer Code for Wireless Service.

Emergency preparedness

Tempo purchases services from its underlying facilities-based carriers, such as Sprint PCS and T-
Mobile. The underlying facilities-based carriers have advised that their networks have
reasonable amounts of back-up power and the ability to reroute traffic around damaged
facilities as well as manage traffic spikes resulting from emergency situations. Through the
agreements with its underlying carriers, the Company has the ability to provide to its customers
the same ability to remain functional in emergency situation as is currently provided by the
underlying carriers to their own customers. Thus, the Company's service is capable to remaining
functional in emergency situations.

Equal access acknowledgemant
Tempo hereby acknowledges that the FCC may require it to provide equal access to long

distance carriers in the event that no other eligible telecommunications carrier is providing
equal access within the service area.

Pursuant to S.C. Code Ann S.C. § 58-4-55 (Supp. 2009

all CETCs are required to provide statement concerning it financial fitness.
Tempo hereby indicates a financial stability required by state and federal laws.
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